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Notes on the Annotated Transcript

Following is a word-for-word transcript of A Strange and
Strong Sensation annotated from three perspectives:

• Client Information
• Symbolic Modelling Process
• Facilitation.

In addition to reading across the columns, we suggest
you read the annotation one column at a time. In this
way you can get a sense of:

• The flow of the client’s process
• How the questions invite the client to attend to

particular aspects of her symbolic perception
(e.g. form, space, time and perceiver)

• Our meta-comments on the client’s information
and on our facilitation.

Our book, Metaphors in Mind: Transformation through
Symbolic Modelling contains a comprehensive explanation
of the terms italicised in the annotation.

The video contains two versions of the client session.
In the first we help you follow the client's process by
highlighting her key metaphors on-screen. The second
version has no annotation so that you can construct your
own model of what happens.

Not all observations in the ‘Facilitation’ column were in
our awareness during the session. However, we believe
that our facilitation was influenced out-of-awareness by
similar observations.

All facilitator-generated words are in bold to distinguish
them from the client's words and to make it easier to
see the syntax of each question. In the first column,
C=Client, P=Penny, J=James.

Penny Tompkins and James Lawley
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0P ?neppahevahotekiluoydluowtahwdnA

1C .sgnihtrofetalsyawlam'IyhwnoytiralcekildluowI

1P dnA ekildluowuoy evahot rofetalsyawlaer'uoyyhwnoytiralc
.sgniht nehwdnA ekildluowuoy evahot ,ytiralc erehtsi

nehweslegnihtyna ekildluowuoy evahot yhwnoytiralc
?sgnihtrofetalsyawlaer'uoy

2C esuaceB.yteixnatahthguorhtflesymtupIyhwwonkotekild'I
.yrassecentons'tierusm'I

2P nehwdnA uoy evah ytiralc dna tupuoyyhwwonkotekild'uoy
,yteixnatahthguorhtflesruoy fodniktahw ytiralc tahtsi

ytiralc taht ?ekildluowuoy

3C erehthgirs'tahtgnihtemoss'tI.yllautcaepahsasatieesnacI
.sititahwwonkt'nodIdna]tnorfnierutseglatnoziroh[

3P dnA epahsas'ti dna latnoziroh[erehthgirgnihtemoss'ti
]tneilcfotnorfnierutseg tuobaeslegnihtynaerehtsidna

taht ?epahs

4C .ycitibas'tI

4P dnA ,ycitibas'ti dna epahsas'ti dna ycitibas'ti dna .erehs'ti
tahttuobaeslegnihtynaerehtsidnA yci tahtro ?epahs
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NOITATONNA
NOITAMROFNITNEILC GNILLEDOMCILOBMYS

SSECORP
NOITATILICAF

dradnatS yrtne noitseuq
otdnettaottneilcsetivni

a .emoctuoderised

aylekilsirewsnas'tneilC
noitulosdesoporp rehtar(

anaht emoctuoderised ,
dluowehssa)91Cees
-gnolano"ytiralc"ekil

gnidnats ,melborp
."sgnihtrofetalsyawla"

tnawtneilcehtseoD
ehsseodro"ytiralc"
gniebegnahcottnaw
thgisnI?"etalsyawla"

daelylirassecent'nseod
.egnahcot

trap-3lluF :xatnys
....dnA

,...nehwdnA
?]noitseuqnaelc[

elttilaneebevahdluoC
diastneilcsarenaelc
evahot"ton,"ytiralc"

."ytiralc

:1CoterutcurtsralimiS
ytiralc/wonkot-

yhw-
.melborps'I-

tahtseifiralctneilcehT
si"etalsyawla"gnieb

.elbarisednu

s'tneilcehtsegdelwonkcA
gnitivnierofeb"yteixna"

otreh mrofehtpoleved fo
desoporpreh—"ytiralc"

.noitulos

taht"ni'taht'ehT
"ytiralc noitnettastcerid

ralucitrapsihtot
.rehtoondna"ytiralc"

1rohpateM
s'lobmysehtswonktneilC

,etubirtta stidna,"epahs"
,noitacol tonseodehstub

."sititahw"wonk

s'lobmyseht,yltnerruC
eman stidna"epahs"si

sserdda deificepssi
ybdnayllabrevnon

."erehthgir"

dnettaottneilcsetivnI
,wonkseodehstahwot

ehtgnisU(."epahs"
trap-2denetrohs

).xatnys

erutsegehT
ehtsegdelwonkca

–lobmysehtfonoitacol
s'tneilcehtmorf

evitcepsrep .

.etubirttarehtonA

ehtetivniotseunitnoC
otlobmysehtfomrof

.poleved
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5C .eciekilyllaretil,dlocs'titahtdeirrowm'ItubtihcuotottnawI

5P dnA a,tihcuotottnawuoy dn ekildlocs'titahtdeirrower'uoy
.eci ehts'tahtdnA ytiralc aht er'uoyyhwnoekildluowuoyt

sgnihtrofetalsyawla ?

6C .haeY

6P nehwdnA ,epahsa dna yci dna ,tihcuototekildluowuoy
tahtsiyawarafwoh epahs ?

7C .]tnorfniertemaflahserutseg[erehs'tI

7P dnA .erehs'ti nehweslegnihtynaerehtsidnA erehs'ti ?

8C d'Iknihtt'nodI.resolctiekamt'nacI.erehtsyawlas'tiknihtI
.resolctiekamt'nacItubyawarehtruftiekamottnaw

8P dnA resolctiekamt'nacuoy dna tiekamottnawt'ndluowuoy
yawarehtruf dna ycis'ti dna .epahs]erutseglatnoziroh[ dnA

nehw yci dna ,epahs ?sneppahtahwneht

9C dnatiekahsottnawI.rabaekils'tI.tievomottnawInehtoS
.]hcamotssehcuot[erehninehttileefnacItuB.evomtiekam
ebtsumtI.]hcamotssehcuot[erehniemotseodtignihtemoS

.detcennoc

9P dnA detcennocebtsumti nehw tiekahsottnawuoy dna
evomtiekam dna .erehnitileefnacuoy nehwdnA nacuoy
,erehnitileef stuobaerehw tileefuoynacerehni ?
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naseificepstneilC
noitnetni hcuotottnawI"

"deirrowm'ItuB"."ti
.melborpasetacidni

yci"tahtylekilsmeessitI
rofrohpatemasi"epahs

"etalsyawlam'Iyhw"
."ytiralc"nahtrehtar

pihsnoitalerehtgnikcehC
ehtotrohpatemehtfo

.)1C(tnemetatslanigiro

sihT tsilaiceps noitseuq
yfitnediottneilcsetivni

fonoitacolesicerpeht
.lobmyseht

ehtpolevedotseunitnoC
s'tneilc deidobme

rehfossenerawa
ecapslautpecrep .

.3CsmrifnoC

ehtfoeromsetivnI
otsetubirttas'lobmys

.egreme

'stneilC ytilaertnerruc :si
"erehtsyawlas'ti"-

"resolctiekamt'nacI"-
."...ottnawt'nodI"-

redisnocottneilcsetivnI
eht tceffe "epahsyci"fo

otnoitnettagnitceridyb
.emitnitnemomtxeneht

oterutsegasesU
emanehthtobecnerefer

ehtfosserddadna
.lobmys

s'tneilC noitnetni ot"si
niaga"...tuB"."tievom

melborpasetacidni
.sihtgnitcane

simrofs'lobmysehT
"rabaekil"dehsilbatse

aot"detcennoc"sihcihw
"erehniti"lobmyswen

.)hcamotsreh(

erutcurtsecnetnesemaS
deunitnocehT.5Csa

neewtebytilibitapmocni
dnanoitnetnis'tneilceht
aetacidniyametatsreh

.nrettapgnidnib

neves"ti"sesutneilC
egnellahcas'ti—semit

!tifokcartpeekot

rofnoitacolagnihsilbatsE
niti"lobmysweneht

ssecorpehtstrats"ereh
rohaptemagnipolevedfo

.gnileefehtrof
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01C .hcamotsymnoerehthgirs'tI

01P dnA .hcamotsruoyno nehwdnA ,hcamotsruoynos'ti si noti
?edistuoehtroedisnieht

11C .yas,ydobymfoflahtnorfehtekils'tI

11P dnA .ydobruoyfoflahtnorfehtekil nehwdnA foflahtnorfeht
,ydobruoy ?epahsaroezisaevahtahtseod

21C lwobaekiltiba,epahstuo-depoocsaekilfodniks'tillew,seY
.edisstino

21P dnA .edisstinolwobaekiltiba,epahstuo-depoocsa dnA
nehw ,edisstinolwoba dna ,detcennocebtsum,detcennoc si

tahttuobaeslegnihtynaereht detcennocebtsum nehw
tileefnacuoy ?

31C tuollupylbaborpdluowtirabehtevomdluocIfiekils'tI.haeY
tievomottnawIoS.tiotdeknils'tifisa,epahsdepoocseht

.tibatfihsgnihtsihtekamdna

31P dnA ,tibatfihsgnihtsihtekamdnatievomottnawuoy dna fi
,tillupdluowtirabehtevomuoy nehwdna ,tillupdluowti

dna ,detcennocs'ti tahttuobaeslegnihtynaerehtsi
detcennoc ?

41C sitirevetahwfosdnartseraerehT.tiekilt'nodI.tiekilt'nodI
s'tiwonkIwoN.emgnitavarggas'tidnA.tignitcennocs'taht

.gnitatirris'ti,ereht

41P dnA .gnitavarggas'tidnagnitatirris'ti nehwdnA gnitatirris'ti
wongnitavarggas'tidna taht ,erehts'tiwonkuoy dluowtahw

sdnarts ?neppahevahotekil

51C otekild'yehtknihtI.tseraevahnisa,kaerbatnawtsujyehT
.rehtieerehtgniebekilyehtknihtt'nodI]shguaL[.debotog

51P dnA kaerbatnawtsujyeht dna .debotogot,tsera dnA s'ti
,erehter'yehtwonkuoytahtwongnitavargga nehwdna yeht

kaerbatnawtsuj dna ,gnitavarggas'ti ?sneppahtahwneht
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si"no"fonoitacolehT
.suougibma

rehotecnereferehT
sihtswollaydob tsilaiceps

.deksaebotnoitseuq

sihT tsilaiceps sinoitseuq
'sti'esuacebdewolla

aevahyllacitsiretcarahc
.epahsroezis

ylsuoenatnopstneilC
.rohpatemaseifitnedi

otdnettaottneilcsetivnI
eht pihsnoitaler ebtsum"

."detcennoc

oslasesoppuserpsihT
owtehtotgnidnetta

yci",slobmysdetcennoc
tuo-depoocs"dna"rab

."epahs

sitneilcehttahtecnedivE
.gnilledom-fles

ehtpolevedotseunitnoC
pihsnoitalerehtfomrof

."detcennoc"

"detcennoc"fomrofehT
sadehsilbatsesi

."sdnarts"

ebotsmeestneilC
sititub"ytiralc"gnitteg

dna"gnitavargga"
luferaceb—"gnitatirri"

!rofksauoytahw

s'tneilcehtsegdelwonkcA
nehtesnopser"gnitatirri"

ehtrofsksa noitnetni fo
."sdnarts"lobmyseht

ekilt'nod"sdnartS"
.rehtie"gnitcennoc"

wonsneppahtahwoS
htobsahtneilcehttaht

?sessenerawaweneseht
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61C IwonoS.ecalptsrifehtnierehtllas'tiyhwrednowInehtlleW
dnayrttsujotlaturbtibasleeftituB.tinoitseuqI,tieesnac

arognixaocfotibasdeentiekilsleeftI.tuotiknaydnatiecrof
.gnidnatsrednufotib

61P dnA gnidnatsrednurognixaocfotibasdeentiekilsleefti dna
.tuotillupottsujlaturbebdluowti fodniktahwdnA gnixaoc

tahtsi gnixaoc dna gnidnatsrednu ?

71C ehtnodehcattas'ti,fodniksiepahs-ypoocssihtesoppusI
I.gnisaesdeentios,pirtsujdluowti,tillupIfios,edisni

.erehtgnihttahtdeent'nodItahtwonkotdeenI,esoppus
tiebyamtuB.tuodesaeebnactitahtoS.tahtekilgnihtemoS

.gnihtelohwsihT.ogoterehwemossdeen

71P gnixaocsdeentI dna ,gnidnatsrednu dna sdeentiebyam
ogoterehwemos dna .gnisae nehwdnA ,gnisaesdeenti

,gnixaoc ?sneppahtahwneht

81C s'tileefI.tihtiwemplehot—otenoemosdeenI.erustonm'I
ottidnahdluocIwonkotekild'I.gnihtsihthtiwerehemylno

,nosreplaeratoN.tihtiwgnihtemosoddluocohwenoemos
.efastleftahtemrofcilobmysgnihtemos,wonkuoy,tub

81J dnA efastleftahtuoyrofcilobmysgnihtemos taht dluocuoy
.ottidnah ehts'erehtnehwdnA yci ehtdna detcennoc dna

eht gniht-ypoocs dna tidnahotcilobmysenoemosekild'uoy
,ot dnatahtfollaneewtebpihsnoitalerehts'tahw syawla
etal ?

91C deredronanigniebtsujemfoyawehtnistegtifisas'tI
odottnawIfitahtoS.ecaps]noitomlacitrevdrawnwod[

htiwlaedotevahsyawlaIekils'tI.tiodtsujnacIgnihtemos
smretnitahtfogniknihtm'IoS.ecnardnihas'tidnagnihtsiht
wollaetiuqt'nseodtierehwemosogotydaergnittegsawIfifo

m'Itahwhtiwnotegdnaecapslufecaepatsujniebotem
.wonlit'tuobawonkt'ndidIhcihwerehtsignihtsihT.gniod
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fotibasdeentI"
aseificeps"gnixaoc

noitidnoc otyrassecen
ehtlifluf noitnetni tnaw"

.)9C("tievomot

tneilcehtecnediveeroM
.gnilledom-flessi

wengnipoleveD
."gnixaoc",rohpatem

dahtneilcehthguohtlA
ehs,"tiecrof"diastsuj

"tuollup"desudah
.)31C(reilrae

snoitidnoceroM
:egnahcrofyrassecen

"gnisaesdeenti"-
"...wonkotdeenI"-

sdeentiebyam"-
."ogoterehwemos

erofeb"wonkotdeen"A
.noitnetnirehgnitcane

.gnilledom-fleseroM

fotceffeehtswonktneilC
wonkehsseoD."tillup"

?"gnisae"fotceffeeht

:snoitidnoceroM
otenoemosdeenI"-
tleftaht...empleh

."efas

otekild'I"rehtonA
."wonk

fostnenopmocspaceR
.epacsdnaLrohpateMeht

asksanehT tsilaiceps
ehttuobanoitseuq

pihsnoitaler folla"fo
lanigiroehtot"taht

."etalsyawla",melborp

&emanaseifitneditneilC
1rohpateMrofnoitcnuf

."ecnardniha":elohwasa

dnA :2rohpateM
A emoctuoderised rof

ebdluowehswoh
:ecnardnihsihttuohtiw

...deredronani"
I"erehw"ecapslufecaep

teg"dna"tiodtsujnac
."gniodm'Itahwhtiwno

t'ndidI"ehtylbamuserP
"wonlit'tuobawonk
sitneilcehtsetacidni

"ytiralc"tegotgniunitnoc
—"etalsyawla"tuoba

.)1C(tseuqerlanigiroreh
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91J ecapslufecaepaniebotuoywollat'nseodtioS nehw er'uoy
.ydaergnitteg fodniktahwoS ecapslufecaep tahtsi
ecapslufecaep ?

02C mlacatsujs'tI.noitcartsiddnarettulctuohtiwecapsa,as'tI
tuohtiwtiodtsujnacIdnagnihtenoodottnawIerehwecaps

,sgnihttuobaderehtob,eslegnihtemosybdetcartsidgnitteg
enoodtsujnacIerehwecapsas'tI.sgnihtrehtotuobagnikniht

.emitatagniht

02J oS tuohtiwemitatagnihtenoodnacuoyerehwecapsa
,detcartsidgnitteg tahtevahotsitnawuoytahwdna ecaps
sihtevahtondna ecnardnih taht .yawehtnisteg osdnA

nehw ,erehwemosogotydaergnitteger'uoy sneppahtahw
sihts'erehterofebtsuj ?ecnardnih

12C ton,dlrowymaerdafotib—afotibanim'IknihtI?erofebtsuJ
.osknihtI.ogotgnideenmaIerehwotdetcennocyllaer

12J dlrowymaerdA s'taht gnideener'uoyerehwotdetcennocton
.ogot sihttuobaeslegnihtynA dlrowymaerd taht nier'uoy
s'taht ?detcennocton

22C ,wonthgirtpecxesecalpfostrosllaotdetcennocylbaborps'tI
detcennocylbaborps'tI.tnemomtneserpehttpecxe,wonkuoy

fotolA.ssenizzuffotolas'erehtdnA.toladoohdlihcymot
emosrofrehtomymfoknihtemsekamtahT.gniknihtdelddum

.nosaer

22J ehT ssenizzuf dna .gniknihtdelddum nehwdnA foknihtuoy
,rehtomruoy dna ssenizzuf dna ,gniknihtdelddum sierehw

eht ssenizzuf ehtdna gniknihtdelddum ?

32C ffutstahtekiltibaemdnuoradepparwfotrossissenizzufehT
dnA.loownottoc,ssolfydnactibaoS.htiwstfoletalusniyeht

.tahthguorhtetarepootgniyrtsigniknihtdelddumeht

32J .noitalusnitfol,ssolfydnacehthguorhT

42C m'Ierehwecapsaniemgniebhtiwlaedotgniyrtm'IfisA
.gniknihtdelddums'rehtomymfocitatsehtybdednuorrus

,'tahtllafotuoemevaeL'gniknihtm'IoS.tahtekilgnihtemoS
.odotdeenItahwtuokrowt'nacInehttub

P&J
42

dnA afocitatseht,'tahtllafotuoemevael'gniknihter'uoy
t'nacuoynehttub,gniknihts'rehtom kniht tegotodottahwfo

,ydaer dna .ecapstahtnieb nehtdnA otdetcennoctoner'uoy
,ogotdeenuoyerehw s'tahtdna dlrowymaerda erofebtsuj

deredronanier'uoy dna .ecapslufecaep
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ehtfomrofsepoleveD
.rohpatemwen

asadesusi'oS'
otretaldna;noitcnujnoc

ottneilcehtegaruocne
ehtesingocer tnerehni

cigol .srohpatemrehfo

ehtyfitnediotgnitratS
.nrettapehtfoecneuqes

evahotrettebylbaborP
ehtdepolevedrehtruf

emoctuoderised mlac"(
gninrutererofeb)"ecaps

."ecnardnih"ot

3rohpateM
"dlrowymaerd"

wenehtgnipoleveD
:txetnoc ."dlrowymaerd"

wenfoecnaraeppA
."rehtom"lobmys

ebotsmeestneilC
fostrosllagnikam

!wonsnoitcennoc

)s(lobmysehtgnitacoL
dna"ssenizzuf"

."gniknihtdelddum"

tuobaksaotrenaelC
delddum"dna"ssenizzuf"
.yltnednepedni"gnikniht

laitnetoP :dnib ehssa
fotuoemevael"skniht
t'nac"ehsneht"tahtlla

."odottahwtuokrow

s'tneilcgnisugnippaceR
otrehsetivnisdrowtcaxe

rohpateMrehotdnetta
.elohwasaepacsdnaL

ehttagnidnatsrednusiM
d'ehS:pacerehtfodne
deredronaniebotekil
.teyt'nsiehs—ecaps



14

TPIRCSNART

52C lufecaepdnaderedroehtotnitegdluocIfi,sey,erofebtsuJ
.ecaps

52J ehterofebtsujtuB .ecnardnih

62C tcepsusIneht,nisemoctahtesuacebnisemocneht,haeY
Inehttub,txengniodm'ItahwhtiwtcennocotdeenodInehw

foecapstahtsseccaotgnihtemosroslooteht,ehttogt'nevah
.gnihtemosoddnaogotydaergnittegneht

62J tahttuobaeslegnihtynaerehtsI ecnardnih dna citatseht
?dlrowymaerdafo

72C yrevs'ti,tifoerawam'Iwonyllautcagniyonnayrevs'tI
ottnawI.ffuts]yzzufotseutseg[sihtylralucitraP.gniyonna

dnaepahsdepoocsotseutseg[sihtylralucitraP.yawatievom
ebyamtI.noitaercnwoymfoeromsignihtsihttlefI.]rabyci
tupotdahIffuts]yzzufotserutseg[siht—as'titub,gniyonna

.gniknihtdelddumehtfocitatsehtmorfemtcetorpot,ereht

72J sihtos,uoyosdnA ]rabyciotserutseg[ si ...sruoyerom

82C ItahtnwofodnikotevahItub,tipeekottnawItahtton,haeY
d'I,ffutsyffulftahttuB.nosaerrevetahwroferehttahttup

.ogottahtekilyllaer

82P dnA .uoytcetorpoterehttitupuoy

92C elttilasawInehwervueonamtfiwsaneebevahtsumti,haeY
.sseugymsi,lrig

92J nehwosdnA elttilaerewuoynehwervueonamtfiwsasawti
,lrig tahterofebtsujdeneppahtahw ervueonamtfiws taht

tup taht yffulf gniht ?ereht

03C eesdluocInehtdna,dnA.yzarcemgnivirdsawmumyM
tnewtsujIervueonamtfiwstahtdidInehwtahtyletaidemmi

flesymtcartsidfodnikotedomgniyalplrigelttilymaerdaotffo
ymtahtgnigdelwonkca)a(rofytliugtlefItahttcafehtmorf

tcetorpotgnihtapugnittup)b(dnayzarcemgnivirdsawmum
.gniknihtdelddumtahtmorfem

03J anehwosdnA ,yzarcuoygnivirdsimum sistuobaerehw
?mum
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ehtstuptneilC
!thgirsrotatilicaf

.ecneuqesgnikcehC

.titoG

staepeR noitnetni tnawI",
.)9C("tievomot

tupotdahI"ylbamuserP
"emtcetorpoterehtti

.tnevelanigironaotsrefer

si"gniyonna"firednoW
"gnitatirri"saemaseht

"gnitavargga"dna
?)41C(

rehtonA noitnetni d'I":
ffutsyffulftahtekilyllaer

."ogot

3rohpateMfonigirO aylbamuserP gninifed
,tnemom hcihwretfa

ehtrevenerewsgniht
.niagaemas

yfitnediottneilcsetivnI
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Symbolic Modelling:
Change with Metaphor

Symbolic Modelling is a new way of thinking about the

change process. At its heart is Clean Language, a profoundly

respectful questioning process developed by internationally

acclaimed therapist David Grove.

Penny Tompkins and James Lawley are co-authors of

Metaphors in Mind: Transformation through Symbolic

Modelling and are leading authorities on the practical

application of client-generated metaphor for personal and

professional development. They are available for:

• training in Symbolic Modelling

• private client sessions

• executive coaching

• supervision

• team development

• using metaphor with large groups

• modelling in organisations

• seminars, conferences and workshops

To order additional copies of this video
or

the accompanying book
Metaphors in Mind: Transformation

through Symbolic Modelling

contact
info@cleanlanguage.co.uk




